What’s going on? @
March 2010 EAST

DURHAM
HOMES

Meetings/events

e The Housing Partnership — the next meeting will take place on Monday 1 March starting
at 9.30am at East Durham Homes Head Office, 2 Meridian Court.

Service review panel meetings

e Mystery shopping — Tuesday 9 March starting at 10am. This meeting takes place at
Edenhill Residents Association.

Anti-social behaviour — Thursday 11 March starting at 10am

Income management — Monday 15 March starting at 9.30am

Estate management — Tuesday 16 March starting at 10am

Capital and repairs — Friday 19 March starting at 9am

New tenancies — Tuesday 23 March starting at 10am

Leaseholders — Friday 26 March starting at 6pm

Customer involvement — Tuesday 30 March starting at 10am

All of the service review panel meetings will be held at our Head Office, 2 Meridian Court,
Whitehouse Business Park, Peterlee unless stated otherwise.

For more information on any of the meetings/events listed above or to request transport
please contact the Customer Involvement Team on the number below.

Board meetings

The next board meeting will take place on Thursday 25 March starting at 6pm. It will be held at
East Durham College, Willerby Way, Peterlee.

Board panel meetings
e Equality and diversity panel — Thursday 11 March at 4pm

Panel meetings will take place at EDH Head Office, 2 Meridian Court, Whitehouse Business
Park, Peterlee.

For more information on board and panel meetings contact Victoria Musgrove,
Governance Manager on the number below.

Other events

e Gay Advice Darlington/Durham (GADD) - The next hate crime surgery session at
the Peterlee customer outlet will take place on Wednesday 3 March between 2 and 3pm.

If you require further information contact us on
0800 032 0835.
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